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A RESOLUTION OF THE ANCHORAGE MUNICIPAL ASSEMBLY APPOINTING PATTY
SMITH AS SECRETARY TO THE OMBUDSMAN.

I WHEREAS, the Office of the Ombudsman is currently authorized three positions:
O~budsman, Assistant Ombudsman, and Secretary to the Ombudsman; and
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~ WHEREAS, since January, the Office has carefully reorganized to ensure that the
p blic is well-served by the staff hired and by a proactive approach to citizen complaints
a d inquiries; and
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~ WHEREAS, given the Office's public outreach and increasing intake and cases for
th Ombudsman and Assistant, the time is now right to fill the Secretary to the
0 budsman position, which has remained vacant for months; and

; WHEREAS, Patty Smith - who currently works within the Clerk's Office - has
in icated an interest in transferring to the Secretary to the Ombudsman position, and the
0 Ice would not only benefit by her presence, but also from her paralegal education; and

I WHEREAS, this proposed transfer has been discussed and coordinated with the
n~w Municipal Clerk.

NOW, THEREFORE, the Anchorage Assembly resolves

Section 1: That Patty Smith is appointed as Secretary to the Ombudsman.

Section 2: That this resolution shall be effective upon passage and approval.
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I '1i:/~SSED AND APPROVED by the Anchorage Assembly this
I ,,4~ ' 2003.

~£
Chair

ArrEST:

s:-
jerk



2P1 East Sixteenth, #114 Anchorage, Alaska 99501
{907) 272-0504

qbjective To obtain a position utilizing education and experience in a help-oriented
arena.

6/99

E UCATION/AWARDS
5 kaneCommunity COllege1 Spokane, Washington

A.S. Degree - Paralegal Studies - ABA Accredited
. enfs Honor Roft; VICe- Presidenfs: HonorRoff

-utstanding Achievement - Paraiegai Student of the v'ear 6;99

~. "" M "~I~

C~¥I"'LV' CI~ I

fy1unicipality ofAnchoiage
Clerk~ Office

1'0" ~r~~~~.II V - t.llg~IIL

Prrform duties associated with producing the Anchorage Assemly minutes.

C~nter For Jus~ice, Paraiegai
S.poksne, Washington

2i98 - 5/01

A eas of law included environmental law. Landlord/Tenant, Family Law, Civil Litigation,
m.n~+ +.ve I_.. P8 ~ fOu ties. S :4 aff ~ttn t A'~~- n6rf~.J: ~'-L

u~u..ou LOW - JgJ';i~Q - ~ --,..fJUI\- ... ""~I',,"'~, I-LQ..VJIJJau Ulmar

ci ent interviews, foiiow-up interviews, assessed ciient's eiigibiiity for iegai services, and
flteddients,jfloAdm;nistFetiYe taw Bd:ioos. Also created and uti1ized referra1

d tabase. Tracked cases and maintained contact with ciients regarding status of case.
L social; adrriJnistratWe-. arrdfinanct-a!..services.fgr clients,

Atcu-Scribe Transcription Spokane, WA
M!erli~1 Transr;riptiontst

1/97- 8/98

Ptrformed home-based medical transcription.

S,cred Hean Medicai Center Spokane, vVA
_dic~1 Tr-anscriptionist

12/94 - 1/97

P+rtormed acute care hospital transcription

St. Peters Community Hospitai Heiena, MT
~dica1 Transcriptionist

6;90 - 10/94

P~rformed acute care hospital transcription.



~ontana Governor's Office Helena. MT
~'Ord Processing Technician(ff

09/88 - 6/90

aff support to governor's office and other cabinets as necessary. Staffed the Women
1 EmptoymentAdvtsoryC-OUnseltotheGovemor,Citatton 'S'Scretary, ProClamat~

retary, Chiidren's Correspondence Liaison, scheduling governor for public
ocramation sfgning$; Manned mum--phooe tine taktAg comments from concerned
sident and non-resident persons regarding controversiai issues (Let Bum Policy and
ucel!os:is Policy)

12/81 - 9/88Columbus Hospital Great Falls, MT
,.,edical T ranscriptionistIWord ProcessingEILLS AND ABILITIES

~rfect (aH v.ersions), Microsoft Word {aU versions}, Windows 95,98,.3nd 2000.- ~I, Outloo~, Adobe Acrobat R~ader, Internet, ten-key by touch, typing 90 wpm,

f T efmfOOtOgy, legaf T efmtoorogy



Municipality of Anchorage
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4 COpRDINATED WITH AND REVIEWED BY INITIALS DATE

Mator
Mu+icipal Clerk

Mu,icipal AUorney
i Chl,f Fiscal Officer

Eq~81 Rights

Municipal Manager

C~ltural~ Recreation Services

E~onomic Development & Planning

E~Ployc~ Relations

Fire

~alth & Human Services

M~nagement Information S~rvices

Grice ofManagemen~ & 13udget

P<jIlice
P~pe~ & Facility Management
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